UBND THANH PHO HA NOI CONG HOA XA HOI CHU NGHIA VIET NAM

SO TAI CHINH Pic lap - Tw do - Hanh phic
S6: 3770 /KH-STC Ha Ngi, ngay 79 thang 3 nam 2026
KE HOACH

T6 chirc phong trao thi dua “Cai cach hanh chinh dong b - Chinh quyén
phuc vu nhan dan” giai doan 2026-2030

Thuc hién Ké hoach s6 77/KH-UBND ngay 02/3/2026 cia UBND thanh
phd Ha Noi vé viée t6 chirc phong trao thi dua “Cai cach hanh chinh dong bo -
Chinh quyén phuc vu nhan dan” giai doan 2026-2030; S¢ Tai chinh thanh phd
Ha Noi ban hanh Ké hoach to chtc phong trao thi dua “Cai cach hanh chinh
déng bo - Chinh quyén phuc vu nhan dan” giai doan 2026-2030 v6i nhiing ndi
dung sau:

I. MUC PiCH, YEU CAU
1. Muc dich

a) Trién khai c6 hiéu qua cong tac cai cach hanh chinh (CCHC), tiép tuc
tinh gon td chirc bo may cua S&, nang cao hi¢u luc, hiéu qua hoat dong; doi
méi quan tri theo hudng hién dai, diy manh phan quyén, d6i méi ndi dung
phuong thirc 1anh dao gin véi chuyén doi s6 va doi mai sang tao, phuc vu ngudi
dan, t6 chtrc va doanh nghiép ngay mot tot hon.

b) Tiép tuc phat huy nhimng két qua dat duoc tir phong trao thi dua “Pay
manh cai cach hanh chinh” giai doan 2021 - 2025; nang cao y thtrc, trach nhi¢m
cua cong chuc, vién chirc va nguoi lao dong thudc S¢ trong thuc hi¢n CCHC
giai doan 2026 - 2030.

¢) Kip thoi biéu duong, khen thudng hodc trinh cip c6 thim quyén khen
thudng cac tap thé, ca nhan thudc S& co thanh tich xuat sac, ti€u biéu trong
cong tac CCHC.

2. Yéu cau

a) Tang cuong su lanh dao va vai tro, trach nhiém ciia cap uy Pang, ngudi
dung dau phong, don vi ddi vai cong tac CCHC, gop phan nang cao ky luat, ky
cuong, hiéu lyc quan 1y nha nudc va cai thién moi truong dau tu. Tir d6 gop
phan xay dung bd may tinh gon, hoat dong hiéu qua, thiic ddy phat trién kinh
té - x3 hoi va nang cao sy hai 10ng ctia ngudi dan, doanh nghiép.

b) Xac dinh trong tam CCHC la céi cach thé ché, cai cach thu tuc hanh
chinh (TTHC), TTHC ndi bg, hoan thién bo may, ché do cong vu, ddy manh
chuyén dbi so; ting cuong cong khai, minh bach, nang cao trach nhiém giai
trinh. CCHC gan véi thyc hién nghiém tic chi dé cong tac hang nam ctia Thanh



phé, S&; léy nguoi dan, doanh nghiép lam trung tdm phuc vuy; su hai long cua
nguoi dan, doanh nghiép la thudc do danh gid hi¢u qua cia cong tac CCHC,
chat luong chi dao, diéu hanh, hoat dong cua So.

¢) Pay manh thong tin tuyén truyén CCHC tip trung vao viéc ning cao
nhan thirc cua cong chirc, vién chirc, ngudi lao dong thudc S&, nguoi dan, doanh
nghiép ddi véi cac hoat dong trong tam bao gém déy manh dich vu cong truc
tuyén, thanh toan khong dung tién mat, minh bach quy trinh thii tuc va lan téa
cac mo hinh hay.

d) T6 chire thuc hién phong trao thi dua thuong xuyén, lién tuc; hinh thirc
thi dua phong phu, phat huy sy sang tao, pht hop vai diéu kién thyc té cua So.
Khuyén khich, dong vién céc tap thé, c4 nhan thudc S& co nhitng hoat dong,
mo hinh, giai phap thiét thuc, cu thé gop phan nang cao chit luong cong tac
CCHC, g6p phan thuc ddy manh mé phong trio trén dia ban Thanh phé.

II. NOI DUNG, GIAI PHAP THU'C HIEN PHONG TRAO THI bUA
1. NOi dung thi dua

a) Thi dua hoan thanh cac chi ti€u, nhi¢ém vu cai cach hanh chinh cua
Thanh phd, ctia S& va cac Chuong trinh ctia Thanh ty va Nghi quyét cia HDND
Thanh phb hang nam va giai doan 2026 - 2030.

b) Thi dua ¢ddy manh CCHC trong hoat dong chi dao, diéu hanh va quan
tri noi bo cua S¢ duoc thuc hién trén nén tang quan tri; ing dung Al trong H¢
théng quan 1y vin ban va diéu hanh; ho so cong viée tai cp Thanh phd duoc
xur 1y trén moi truong dién tir (trur hd so cong viéc thudc pham vi bi mat nha
nuéc) va sir dung chit ky s ca nhan dé giai quyét cong viéc. Chi tiéu dén nam
2030, ty 1& s6 hoa ho so, két qua giai quyét TTHC dat 100%; Ty 18 cung cap
dich vu cong tryc tuyén toan trinh trén tong sd TTHC c6 du diéu kién dat 90%;
Ty 1& cap két qua g1a1 quyét TTHC dién tir dat 100%, Ty 1¢ thanh toan tryc
tuyén trong giai quyét TTHC, dich vu cong dat toi thiéu 80%.

¢) Thi dua dé xuét cac giai phap, sang kién, mé hinh trong thuc hién nhiém
vu CCHC tao su chuyén bién c6 tinh dot pha, mang lai hi¢u qua thiét thuc, nang
cao su hai long cuia nguoi dan. Téng cuong quén triét vé cong tac CCHC, k}"/
luat ky cuong hanh chinh, phan cap, Gy quyén, quy trinh, quy ché, chuyén ddi
s6 trong S gan v6i phat dong phong trao thi dua “CCHC ddng bd - Chinh
quyén phuc vu nhan dan”, 1ong ghép boi dudng, tdp huan cong tic CCHC,
nham nang cao nhan thirc va trach nhiém ctia cong chirc, vién chirc, nguodi lao
dong thude So dbi voi cong tac CCHC.

2. Giai phap thuc hién

a) Cac Khdi thi dua thudc So, cac phong, don vi thudc S chi dong phat
dong va trién khai hi€u qud cac phong trao thi dua gan v6i nhiém vu chinh tri
cua So.



b) Pay manh cong tac tuyén truyén, quan triét dén 100% can bo, dang
vién, cong chirc, vién chirc, ngudi lao dong thudc S& cac ndi dung ciua Ké hoach
nay va Ké hoach s6 77/KH-UBND ngay 02/3/2026 ctia UBND thanh pho Ha
Noi vé viéc to chie phong trao thi dua “Cai cach hanh chinh déng bo - Chinh
quyén phuc vu nhan dan” giai doan 2026-2030.

III. POI TUQNG THI PUA, HINH THUC KHEN THUONG

1. Po6i twong thi dua:

a) Tap thé: Cac phong, don vi thudc So;

b) Ca nhan: Cong chtrc, vién chure, nguoi lao dong thudc Soé.

2. Hinh thirc khen thudéng:

a) Bé’mg khen cua Chu tich UBND Thanh phé;

b) Gidy khen cua Giam déc So.

3. Tiéu chuén, s6 lwong, thoi gian, trinh tu thi tuc, hd so khen thuéng:

ThyEc hién t}leo quy dinh c‘ﬁa Luat thi dua khen thuong va cac van ban
huong dan cua cap c6 tham quyén.

IV. TO CHUC THUC HIEN

1. Vin phong S& (Thuong triee Hoi dong thi dua - Khen thudng S6):

- Thuc hién ra soat d6i véi cac trudng hop du diéu kién khen thuong thudc
S¢ trinh cap c6 tham quyén khen thudng theo quy dinh;

- Phéi hop voi cac phong, don vi va cac co quan khac thuc hién tét Ké
hoach nay va cac ké hoach nhi¢m vu theo chi dao cia Thanh pho;

- Thyc hién ché do bao céo theo quy dinh.
2. Cac phong, don vi thudc S6:

- Pho bién, quan triét cac nd1 dung ké hoach dén toan thé cong chirc, vién
chuc va nguoi lao dong thude phong, don vi d€ nam viing va t6é chuc trién khai
thuc hién nghiém tic Ké hoach nay;

- Thuong xuyén ra soat cac ndi dung, nhi€ém vu thudc pham vi trach nhiém,
chtc ning ciia phong, don vi minh trong qua trinh trién khai thie hién ké hoach
t6 chirc phong trao thi dua “Cai cach hanh chinh dong bd - Chinh quyén phuc
vu nhan dan” giai doan 2026-2030 cua S¢ va Thanh phd;

- bé xuit cac tap thé, c4 nhan thudc phong, don vi c6 thanh tich va du diéu
kién dé nghi khen thuéng véi Van phong So (co quan thwong triec ciia Hoi
dong Thi dua - Khen thuéng S6) dé kip thdi bao cdo cap co tham quyén khen
thuong theo quy dinh.

3. Phong Cong ngh¢ thong tin va Chuyén déi so:
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- Chi tri cong tac thong tin, tuyén truyén vé Ké hoach t6 chirc phong trao
thi dua “Cai cach hanh chinh dong b - Chinh quyén phuc vu nhan dan” giai
doan 2026-2030 ctia S& va Thanh pho.

Trén day 1a K& hoach t6 chirc phong trao thi dua “Cai cach hanh chinh
dong bo - Chinh quyén phyc vy nhan dan” giai doan 2026-2030 cua S¢ Tai
chinh thanh phé Ha Noi./.  + -

Noi nhgn:

- S& Noi vu;

- Ban Giam déc So;

- Céc Khbi thi dua thude So;
- Cac phong, don vi thudc S¢;
- Luu: VT, VP.

GIAM POC_

Nguyén Ngoc Ta
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